
African Bush Camps
Standard Terms & Conditions

Congr a tula t ions on booking a saf ar i  holiday wit h Af r ican 
Bush Camps.   You can have peace of  mind t ha t  by booking 
wit h us,  you are helping t o preser ve t he wonders of  Af r ica 

f or  future gener a t ions.

The Af r ican Bush Camps Group of  companies f or  t he purposes of  t his  agreement 
shall  be eit her Af r ican Bush Camps Limited,  Marula Expedit ions Tr avel  Agency Pt y 
Ltd or  Siavonga Enterpr ises Pv t  Ltd respect ively,  as det ailed on your �nal  invoice.  
The Af r ican Bush Camps Group (“ABC”) being a luxur y saf ar i  oper a t or  in 
Zimbabwe, Zambia and Bot swana.

These Ter ms & Condit ions,  t oget her wit h our pr ivacy policy and any ot her wr it ten 
inf or ma t ion we brought t o your a t tent ion bef ore we con� r med your booking,  f or m 
t he basis of  your cont r act  wit h t he respect ive invoicing company (“we”,  “us”,  “our”)  
as det ailed above.  Please read t hem carefully  as t hey set  out  t he Par t ies respect ive 
r ight s and obliga t ions.  

In t hese Ter ms & Condit ions,  ref erences t o "you" and "your" include t he � rs t  named 
person on t he booking and all  persons on whose behalf  a  booking is  made or  any 
ot her person t o whom a booking is  added or  t r ans f erred.    

By making a booking,  t he � rs t  named person on t he booking agrees on behalf  of  and 
has t he aut hor it y  t o represent all  persons det ailed in t he i t iner ar y t ha t:
1.1.  he/she has read t hese St andard Ter ms & Condit ions,  unders t ands t hem, and  
 agrees t o be bound by t hem.

1.2.  he/she consent s t o our use of  personal  da t a in accordance wit h our Pr ivacy  
 Policy and is  aut hor ized,  on behalf  of  all  persons named on t he booking,  t o  
 disclose t heir  personal  det ails  t o  us,  including where applicable special    
 ca tegor ies of  da t a (such as inf or ma t ion on healt h condit ions,  disabili t ies,   
 and diet ar y requirement s).

1.3.  he/she is  over 18 years of  age and where placing an order f or  ser vices wit h  
 age res t r ict ions declares t ha t  he/she and all  members of  t he par t y are of   
 t he appropr ia te age t o purchase t hose ser vices.

1.4.  he/she accept s �nancial  responsibili t y  f or  payment of  t he booking on behalf   
 of  all  persons det ailed in t he i t iner ar y.



2.  Gener a l
2.1.  Final  i t iner ar ies will  re� ect  t he f ollowing where applicable:
 2 .1.1.  Accommoda t ion.
 2.1.2.  Meals and/or bever ages included,  where and i f  applicable.
 2 .1.3.  Tr avel,  which includes road,  wa ter,  or  air  t r ans f ers.
 2 .1.4.  Laundr y ( limited).
 2 .1.5.  Act ivi t ies.

2.2.  Wha t is  not  Included:
Any i tems and ma t ters not  ref er red t o in your i t iner ar y are not  included in t he 
invoiced pr ice.  This can include,  but  is  not  limited t o:
 2 .2.1.  Visa f ees.
 2 .2.2.  Interna t ional  and/or regional  � ight s.
 2 .2.3.  Tr avel  insur ance.
 2.2.4.  I tems of  a  personal  na ture.
 2 .2.5.  St af f  gr a tuit ies (paid t o a s t af f  represent a t ive direct ly  in cash only) .

2.3.  I t iner ar ies may be subject  t o change a t  any t ime due t o unf oreseen   
 circums t ances beyond t he cont rol  of  ABC. This includes t r avel,     
 accommoda t ion and/or act ivi t ies.  ABC endeavors t o minimize changes t o any  
 booking.

2.4.  ABC reser ves t he r ight  t o make alter a t ions t o or  wit hdr aw any ser vice deemed  
 neces sar y,  and t o pas s ont o t he gues t  any addit ional  expenditure or  los ses  
 caused by delays or  event s beyond t he cont rol  of  ABC. In t he event of  such  
 unf oreseen circums t ances,  ABC reser ves t he r ight  t o adjus t  t he cos t  of  t he  
 i t iner ar y as neces sar y.  

2 .5.  A Commit ment Fee of  20% of  t he t ot al  booking value is  required in order t o  
 con� r m your booking.  This f ee is  not  refundable as i t  covers t he ser vices in  
 planning,  coordina t ing and managing your booking.  Included in t he   
 Commit ment Fee is  your vi t al  Founda t ion Cont r ibut ion as set  out  in clauses  
 2 .6.

2.6.  Included in t he Commit ment Fee is  a  Founda t ion Cont r ibut ion being 2.5% of   
 t he t ot al  booking value.  This Founda t ion Cont r ibut ion suppor t s t he ongoing  
 succes s and development of  cr i t ical  conser va t ion and communit y project s  
 carr ied out  by our Af r ican Bush Camps Founda t ion.

2.7.  ABC is  not  responsible f or  any delays,  cancella t ions,  or  disrupt ions on   
 interna t ional  or  domes t ic � ight s booked by t he Gues t s or  t heir  t r avel  agent s  
 pr ior  t o t he ABC it iner ar y.  This includes t he inabili t y  t o  sa t is f y  t he   
 immigr a t ion or  cus t oms requirement s on ar r ival.  In t he event such delays,   
 cancella t ions or  disrupt ions impact t he or iginal  scheduling of  t he ABC   
 booking,  any addit ional  incurred cos t s or  los ses incurred by ABC as a result   
 of  such delay,  cancella t ion or  disrupt ion will  be  charged t o t he gues t.  The  
 Gues t s are ult ima tely responsible t o ensure connect ing t r avel  ar r angement s  
 pr ior  t o s t ar t ing t he saf ar i  wit h ABC have been communica ted t o ABC   
 accur a tely  and t imeously in order t o avoid unneces sar y inconvenience and  
 addit ional  cos t s.



2.8.  Gues t s will  be covered by ABC’s medical  emergency evacua t ion insur ance  
 cover.  In t he event i t  is  deemed neces sar y f or  a  Gues t  t o be evacua ted,  i t   
 shall  be t he Gues t s’  responsibili t y  t o  ensure suf � cient  medical  and t r avel   
 insur ance is  available t o cover in-hospit al  medical  expenses and cos t s a f ter   
 being admit ted t o hospit al.  The decis ion t o evacua te a gues t  remains t he sole  
 discret ion of  t he responding medical  team appointed by our insurer.   Tr avel   
 and medical  cos t s reques ted and/or ar r anged by t he gues t  but  not  approved  
 by our insurer remain t he sole responsibili t y  of  t he gues t.  

3.  Reser va t ion Process
3.1.  Quoted i t iner ar ies MORE t han 60 days bef ore da te of  t r avel
 3 .1.1.  We will  endeavour t o hold quoted i t iner ar ies supplied 60 days or  more  
 bef ore da te of  t r avel  on a Provis ional  s t a tus f or  a maximum of  14 days,  a f ter   
 which ABC reser ves t he r ight  t o release t he space.  
 3 .1.2.  I f  t he quoted i t iner ar y is  accepted a Commit ment Fee,  being 20% of  t he  
 t ot al  i t iner ar y value,  mus t be paid wit hin 14 days of  accept ance da te by t he  
 Client,  not wit hs t anding Sect ion 5 Final  Payment.
 3 .1.3.  An I t iner ar y is  not  con� r med unt il  a  Commit ment Fee is  paid.  I t  is  only  
 upon payment of  t he Commit ment Fee t ha t  t he i t iner ar y s t a tus is  changed  
 f rom provis ional  t o  con� r med.
 3.1.4.  Should t he Commit ment Fee not  be paid t o ABC wit hin t he 14 days t he  
 i t iner ar y will  expire and be released back int o t he s ys tem.

3.2.  Quoted i t iner ar ies LESS t han 60 days bef ore da te of  t r avel
 3 .2.1.  We will  endeavour t o hold quoted i t iner ar ies supplied LESS t han 60 days  
 bef ore da te of  t r avel  on a provis ional  basis f or  a  maximum of  7  days,  a f ter   
 which we will  release t he space.   
 3 .2.2.  Once t he quoted i t iner ar y is  accepted t he Gues t  mus t pay 100% of  t he  
 i t iner ar y value wit hin 7  days of  accept ance in order t o con� r m t he i t iner ar y.  
 3 .2.3.  An i t iner ar y is  not  con� r med unt il  100% of  t he i t iner ar y value is  paid.  I t   
 is  only upon receipt  by ABC of  t his  payment t ha t  t he i t iner ar y s t a tus is    
 changed f rom provis ional  t o  con� r med.
 3.2.4.  Should full  payment not  be made wit hin 7  days t he provis ional  i t iner ar y  
 will  expire and be released back int o t he s ys tem.

3.3.  No obliga t ion exis t s  bet ween t he Gues t  and ABC unt il  such t ime as receipt  by  
 ABC of  t he payment as det ailed in 4.1  or  4.2.

3.4.  A binding cont r act  will  come int o exis tence bet ween t he Gues t  and ABC upon:
 3.4.1.  Payment as required,  having been received by ABC wit hin t he s t ipula ted  
 per iod;
 3.4.2.  Accept ance by t he Gues t  of  ABC’s St andard Ter ms and Condit ions;
 3 .4.3.  Receipt  by ABC of  Indemnit y For ms f or  all  Gues t s included in t he   
 i t iner ar y



4.  Fina l  payment 
4.1.  The � nal  payment due is  s t a ted on t he or iginal  invoice and mus t be paid t o  
 ABC no la ter  t han 60 days pr ior  t o t he da te of  t r avel.  

4 .2.  I f  t he booking is  made les s t han 60 days pr ior  t o t r avel,  100% payment is  due  
 bef ore t he booking will  be con� r med.

4.3.  No Gues t/s  may t r avel  unles s full  payment is  re� ected on ABC’s bank   
 s t a tement.

4.4.  Should payment not  be received wit hin t he t imef r ame set  out  in 4.1,  ABC  
 reser ves t he r ight  t o cancel  t he booking and t ake such act ion as may be   
 deemed neces sar y t o recover t he full  amount owing t o ABC. 

4.5.  Any bank charges,  payment f ees or  card f ees incurred by t he Gues t  in making  
 any payment t o ABC are f or  t he Gues t s account.

4.6.  While we do accept major  credit  cards including Visa,  Mas tercard and/or  
 Amer ican Expres s,  you mus t provide t o us a s igned charge aut hor iza t ion  
 agreement or  click aut hor iza t ion f or  ever y t r ansact ion f or  your t r ip.  Your  
 aut hor iza t ion is  a  binding agreement f or  us t o charge your card and as such  
 you waive any r ight  t o chargeback in t he case of  cancella t ion f or  any cause  
 wha tever,  including a Force Majeure event,  as de�ned herein,  and agree t o  
 refund policies and procedures as out lined in t hese Ter ms and Condit ions.   
 Should you ins t i tute a chargeback in viola t ion of  t his  par agr aph we will  be  
 ent i t led t o cos t s and f ees as socia ted wit h def ending t he dispute,  including  
 legal  f ees.

5.  Guest Responsibi l i t ies
The Gues t  shall ;  
5 .1.  Complete t he Client  Personal  Booking For ms including det ailing:
 5.1.1.  Gues t s pas spor t  na t ionali t ies (required by cer t ain na t ional  par k   
 aut hor it ies) .
 5 .1.2.  Each Gues t’s  weight (where t hey have booked light  aircr af t  t r ans f er   
 ser vices).
 5 .1.3.  Speci� c diet ar y requirement s.
 5 .1.4.  Con� r ma t ion of  t r avel  insur ance t ha t  has been obt ained f or  all  Gues t s.
 5 .1.5.  Any pre-exis t ing medical  condit ions which you f eel  ABC should be made  
 aware of.
 5 .1.6.  Any ot her special  needs f or  consider a t ion by ABC. ABC will   inf or m t he  
 Gues t  i f  such special  needs can be met.

5.2.  Agree t ha t  is  your responsibili t y  t o  be f amiliar  wit h t hese ter ms and   
 condit ions and any amendment s t o t he St andard T&Cs as communica ted by  
 ABC.  

5 .3.  Prompt ly  comply wit h any lawful  and reasonable ins t ruct ion given by ABC and  
 t heir  designa ted represent a t ives.  



5.4.  Prompt ly  communica te wit h ABC any reques t s regarding amendment s,    
 changes,  or  cancella t ions t o i t iner ar ies in wr it ing by e-mail.

5 .5.  Ensure you t ake out  full  comprehensive medical  and t r avel  insur ance,  f or  t he  
 count r ies being vis i ted.  ABC s t rongly recommends cover which includes  
 pre-exis t ing medical  condit ions,  cancella t ion charges,  medical  expenses,  and  
 repa t r ia t ion in t he event of  accident or  il lnes s.

5.6.  Ensure you have t he neces sar y document a t ion t o sa t is f y  immigr a t ion,    
 cus t oms and por t  healt h aut hor it ies f or  all  count r ies being vis i ted.  This   
 should include pas spor t  (wit h suf � cient  pages and validit y) ,  visa,  and proof  of   
 any required vaccina t ions.

5.7.  Seek medical  advice regarding prophylaxis  and vaccina t ion requirement s f or   
 count r ies int o which t r avel  is  planned.

5.8.  Comply wit h t he required baggage res t r ict ions when t he i t iner ar y includes  
 � ight t r ans f ers (det ails  supplied on reques t) .

5.9.  Acknowledge t ha t  your t r avel  may t ake you int o isola ted remote areas and in  
 close proximit y wit h wildli f e  by s igning t he required waiver and indemnit y  
 f or ms provided by ABC.

5.10.  Behave in way t ha t  is  consider a te of  ot her gues t s and your shared  enjoyment  
 of  t he t r avel  exper ience.  

5.11.  Saf e keeping of  baggage and personal  ef f ect s shall  a t  all  t imes remain t he  
 sole responsibili t y  of  t he Gues t.

5.12.  At  all  t imes be solely  responsible f or  ensur ing t ha t  all  payment s due t o ABC  
 are received t imeously by ABC in accordance wit h t he ter ms and condit ions.

6.  ABC Responsibi l i t ies 
ABC shall ;
6 .1.  Under t ake t he responsibili t y  of  planning and arr anging i t iner ar ies,  providing  
 quot a t ions,  making reser va t ions,  and invoicing.

6.2.  Prompt ly  supply t he Gues t  wit h brochures,  inf or ma t ion and mar ket ing   
 ma ter ial  a t  ABC’s disposal  t o  as s is t  t he Gues t  in making inf or med decis ions.

6.3.  Provide inf or ma t ion on all  accommoda t ion,  t r ans f ers and act ivi t ies speci� ed  
 in t he i t iner ar y.

6.4.  Make ever y ef f or t  t o  secure G pref erences and special  reques t s,  not ing t ha t   
 t hese cannot always be secured or  guar anteed.  



6.5.  Be ent it led t o change t r avel  ar r angement s including � ight s,  accommoda t ion,   
 and act ivi t ies due t o unf oreseen circums t ances af ter  t he i t iner ar y has been  
 is sued.  Should t his  occur ABC will  prompt ly  not i f y  t he Gues t  of  t he changes  
 t o  t he i t iner ar y.  ABC shall  endeavor not  t o unneces sar ily  inconvenience t he  
 Gues t.

6.6.  NOT be responsible f or  any los ses/cos t s incurred by t he Gues t  result ing f rom  
 inadequa te,  insuf � cient,  or  incomplete medical  and t r avel  insur ance cover.

6.7.  Provide prompt appropr ia te as s is t ance i f,  whils t  dur ing t he i t iner ar y,  you �nd  
 yourself  in dif � cult y  f or  any reason.  In par t icular,  ABC will  provide you wit h  
 appropr ia te inf or ma t ion on healt h ser vices,  local  aut hor it ies and consular   
 as s is t ance,  and as s is t ance wit h dis t ance communica t ions and �nding   
 a l terna t ive t r avel  ar r angement s.  Where you require as s is t ance,  which is  not   
 as a result  of  any f ailure by us,  our employees or  sub-cont r act ors we will  not   
 be liable f or  t he cos t s of  any alterna t ive t r avel  ar r angement s or  ot her such  
 as s is t ance you require.  Fur t her more,  we reser ve t he r ight  t o charge you a f ee  
 f or  our as s is t ance in t he event t ha t  t he dif � cult y  is  caused intent ionally  by  
 you or  a member of  your par t y,  or  ot her wise t hrough your or  your par t y’s    
 negligence.

6.8.  Reser ve t he r ight,  f rom t ime t o t ime,  t o amend t hese St andard Ter ms and  
 Condit ions and/or any ot her special  ter ms by not i f ying you in wr it ing.   

6 .9.  ABC shall  not  be held responsible f or  any damages caused t o Gues t  clot hing  
 in us ing our limited laundr y ser vice in camp 

6.10.  ABC is  act ing as f acili t a t or  and not  as pr incipal  in rela t ion t o booking wit h  
 t hird par t y suppliers such as accommoda t ion or  act ivi t ies,  and your cont r act   
 is  direct ly  wit h such supplier  –  whils t  we will  seek t o resolve is sues bet ween  
 you and t he t hird par t y,  ABC is  not  responsible f or  t he deliver y of  t heir    
 ser vice or  any f ailure of  such t hird par t y supplier,  including a f ailure t o   
 deliver  such ser vice caused by t he insolvency of  such supplier.

7.  Changes,  amendment s,  or  var ia t ions to the book ing
7.1.  I f  you wish t o change any par t  of  your con� r med it iner ar y,  you mus t inf or m us  
 in wr it ing as soon as pos sible.  This should be done by t he � rs t  named person  
 on t he booking.  Whils t  we will  do our bes t  t o as s is t,  we cannot guar antee t ha t   
 we will  be able t o meet your reques ted change.  Da te changes might result  in  
 addit ional  cos t s depending on availabili t y  and t ime of  t he year.  You should be  
 aware t ha t  t hese cos t s could increase t he closer t o t he depar ture da te and  
 you should cont act  us as soon as pos sible.  Where ABC is  unable t o as s is t  you  
 and you do not  wish t o proceed wit h t he or iginal  con� r med it iner ar y,  we will   
 t rea t  t his  as a cancella t ion by you.  A cancella t ion f ee in accordance wit h  
 sect ion 8 will  be applicable.



2.  Gener a l
2.1.  Final  i t iner ar ies will  re� ect  t he f ollowing where applicable:
 2 .1.1.  Accommoda t ion.
 2.1.2.  Meals and/or bever ages included,  where and i f  applicable.
 2 .1.3.  Tr avel,  which includes road,  wa ter,  or  air  t r ans f ers.
 2 .1.4.  Laundr y ( limited).
 2 .1.5.  Act ivi t ies.

2.2.  Wha t is  not  Included:
Any i tems and ma t ters not  ref er red t o in your i t iner ar y are not  included in t he 
invoiced pr ice.  This can include,  but  is  not  limited t o:
 2 .2.1.  Visa f ees.
 2 .2.2.  Interna t ional  and/or regional  � ight s.
 2 .2.3.  Tr avel  insur ance.
 2.2.4.  I tems of  a  personal  na ture.
 2 .2.5.  St af f  gr a tuit ies (paid t o a s t af f  represent a t ive direct ly  in cash only) .

2.3.  I t iner ar ies may be subject  t o change a t  any t ime due t o unf oreseen   
 circums t ances beyond t he cont rol  of  ABC. This includes t r avel,     
 accommoda t ion and/or act ivi t ies.  ABC endeavors t o minimize changes t o any  
 booking.

2.4.  ABC reser ves t he r ight  t o make alter a t ions t o or  wit hdr aw any ser vice deemed  
 neces sar y,  and t o pas s ont o t he gues t  any addit ional  expenditure or  los ses  
 caused by delays or  event s beyond t he cont rol  of  ABC. In t he event of  such  
 unf oreseen circums t ances,  ABC reser ves t he r ight  t o adjus t  t he cos t  of  t he  
 i t iner ar y as neces sar y.  

2 .5.  A Commit ment Fee of  20% of  t he t ot al  booking value is  required in order t o  
 con� r m your booking.  This f ee is  not  refundable as i t  covers t he ser vices in  
 planning,  coordina t ing and managing your booking.  Included in t he   
 Commit ment Fee is  your vi t al  Founda t ion Cont r ibut ion as set  out  in clauses  
 2 .6.

2.6.  Included in t he Commit ment Fee is  a  Founda t ion Cont r ibut ion being 2.5% of   
 t he t ot al  booking value.  This Founda t ion Cont r ibut ion suppor t s t he ongoing  
 succes s and development of  cr i t ical  conser va t ion and communit y project s  
 carr ied out  by our Af r ican Bush Camps Founda t ion.

2.7.  ABC is  not  responsible f or  any delays,  cancella t ions,  or  disrupt ions on   
 interna t ional  or  domes t ic � ight s booked by t he Gues t s or  t heir  t r avel  agent s  
 pr ior  t o t he ABC it iner ar y.  This includes t he inabili t y  t o  sa t is f y  t he   
 immigr a t ion or  cus t oms requirement s on ar r ival.  In t he event such delays,   
 cancella t ions or  disrupt ions impact t he or iginal  scheduling of  t he ABC   
 booking,  any addit ional  incurred cos t s or  los ses incurred by ABC as a result   
 of  such delay,  cancella t ion or  disrupt ion will  be  charged t o t he gues t.  The  
 Gues t s are ult ima tely responsible t o ensure connect ing t r avel  ar r angement s  
 pr ior  t o s t ar t ing t he saf ar i  wit h ABC have been communica ted t o ABC   
 accur a tely  and t imeously in order t o avoid unneces sar y inconvenience and  
 addit ional  cos t s.

7.2.  Where changes reques ted by t he Gues t  t o t he or iginal  con� r med it iner ar y can  
 be accommoda ted by ABC and t he revised i t iner ar y value is  lower t han t he  
 or iginal  con� r med it iner ar y value,  t he dif f erence shall  be refunded back t o  
 t he Gues t  only i f  t he changes are agreed more t han 61 days bef ore t r avel  da te  
 per t he or iginal  con� r med it iner ar y.

7.3.  Changes t o t hird par t y bookings are subject  t o t he t hird par t y’s  ter ms and  
 condit ions and might result  in addit ional  cos t s being incurred.  

7.4.  Impor t ant  Note:  Cer t ain ar r angement s may not  be amended or  t r ans f erred  
 a f ter  t hey have been con� r med and any alter a t ion could incur a cancella t ion  
 charge of  up t o 100% of  t ha t  par t  of  t he i t iner ar y.  

8.  Cancel la t ion Pol icy
8.1.  The cancella t ion ter ms below rela te s t r ict ly  t o  ser vices wit h ABC. Any   
 t hird-par t y supplier  booked t hrough ABC will  have t heir  own cancella t ion  
 ter ms and condit ions,  a  copy of  which will  be provided t o t he Gues t  on   
 reques t.

8.2.  Cancella t ion of  a  booking 61 or  more days bef ore t he da te of  t r avel  will  result   
 in f or f eiture of  t he 20% Commit ment f ee paid t o con� r m t he i t iner ar y.  

8 .3.  Cancella t ion of  a  booking bet ween 60 -  46 days bef ore t he da te of  t r avel  will   
 incur a 50% Cancella t ion Fee based on t he t ot al  value of  t he i t iner ar y ( t he 50%  
 cancella t ion f ee includes t he 20% Commit ment Fee paid on accept ance).

8.4.  Cancella t ion of  a  booking 45 days or  les s pr ior  t o da te of  t r avel  will  incur 100%  
 Cancella t ion Fee based on t he t ot al  value of  t he i t iner ar y ( t he 100%   
 cancella t ion f ee includes t he 20% Commit ment Fee paid on accept ance).

8.5.  Refunds will  not  be made f or  any act ivi t ies or  t r avel  included in t he con� r med  
 i t iner ar y which are prevented f rom occurr ing due t o event s out s ide ABC’s  
 cont rol  or  not  under t aken a t  t he Gues t’s  discret ion.

9.  Force Ma j eure
9.1.  Except where ot her wise expres s ly s t a ted in t hese Ter ms & Condit ions i f  ei t her  
 par t y is  prevented or  res t r icted f rom carr ying out  all  or  any of  i t s  obliga t ions  
 f or  any cause beyond t he reasonable cont rol  of  t ha t  par t y (ABC or Gues t) ,  t he  
 a f f ected par t y shall  be relieved of  i t s  obliga t ions dur ing t he per iod of  t ha t   
 event.

9.2.  ABC will  not  be liable t o pay t he Gues t  any compensa t ion or  refunds i f  our  
 cont r actual  obliga t ions t o you are af f ected by “Force Majeure”.  



9.3.  For  t he purposes of  t hese Ter ms & Condit ions,  Force Majeure means any event  
 beyond our,  our supplier’s  or  t he Gues t/s  cont rol,  actual  or  t hrea tened,  t he  
 consequences of  which could not  have been avoided even i f  all  reasonable  
 measures had been t aken.  Examples include war f are and act s of  ter ror ism  
 (and t hrea t  t hereof) ,  civil  s t r i f e,  s igni� cant r is ks t o human healt h such as t he  
 outbreak of  ser ious disease a t  t he t r avel  des t ina t ion,  pandemics or  epidemics  
 (excluding Covid-19,  see sect ion 9.4) ,  or  na tur al  disas ters such as � oods,   
 ear t hquakes or  wea t her condit ions which make i t  impos sible t o t r avel  saf ely   
 t o  t he t r avel  des t ina t ion or  remain a t  t he t r avel  des t ina t ion,  t he act  of  any  
 government or  ot her na t ional  or  local  aut hor it y  including por t  or  r iver    
 aut hor it ies,  indus t r ial  dispute,  labour s t r ikes,  airpor t  or  lock closure,  na tur al   
 or  nuclear disas ter,  � re,  chemical  or  biological  disas ter,  changes of  schedules  
 or  oper a t ional  decis ions of  air  carr iers,  unavoidable technical  problems wit h  
 t r anspor t  and all  s imilar  event s out s ide our or  t he respect ive supplier(s)   
 cont rol.

9.4.  The only Force Majeure except ion rela tes t o t he current Covid-19 rela ted  
 t r avel  res t r ict ions (See ABC’s Covid-19 Ter ms and Condit ions).  This  
 Force-Majeure except ion will  only apply while Covid-19 t r avel  res t r ict ions  
 exis t.  

10.  Disabi l i t ies and Medica l  Problems
10.1.  We are not  adequa tely equipped t o deal  wit h Gues t s requir ing special  needs,   
 but  we will  do our ut mos t  t o ca ter  f or  any special  requirement s you may have.   
 I f  you or  any member of  your par t y has any medical  problem or disabili t y   
 which may af f ect  your booking,  please provide us wit h full  det ails  bef ore you  
 make your booking so t ha t  we can t r y  t o advise you as t o t he suit abili t y  of   
 your chosen arr angement s.  We may require you t o produce a doct or’s    
 cer t i� ca te cer t i f ying t ha t  you are � t  t o  par t icipa te.  

10.2.  Act ing reasonably,  i f  we are unable t o proper ly  accommoda te t he needs of  t he  
 person(s)  concerned,  we will  not  con� r m your booking or  i f  you did not  give us  
 full  det ails  a t  t he t ime of  booking,  we will  cancel  i t  and impose applicable  
 cancella t ion charges when we become aware of  t hese det ails.

11.  Compla int s
11.1.  We make ever y ef f or t  t o  ensure t ha t  your ar r angement s run smoot hly but  i f   
 you do have a problem dur ing your t r ip,  please immedia tely  inf or m t he   
 relevant supplier’s  mos t  senior  person available ( i.e  t he camp manager)  who  
 will  endeavor t o put  t hings r ight.  

11.2.  I f  your complaint  is  not  adequa tely resolved,  please cont act  t he ABC sales  
 consult ant  responsible f or  your i t iner ar y.



11.3.  I f  t he problem cannot be resolved and you remain unsa t is � ed wit h t he way  
 your complaint  has been handled,  you mus t send f or mal  wr it ten not ice by  
 email  det ailing your complaint  t o us wit hin 28 days of  t he end of  your s t ay,   
 giving your booking ref erence and all  ot her relevant inf or ma t ion.  Please keep  
 your let ter  concise and t o t he point.  This will  as s is t  us t o quickly  ident if y  your  
 concerns and speed up our response t o you.  Failure t o f ollow t he procedure  
 set  out  in t his  clause may af f ect  ours and t he applicable supplier’s  abili t y  t o   
 inves t iga te your complaint  and may af f ect  your r ight s under t his  cont r act.

12.  Jur isdict ion and governing law
12.1.  The Par t ies uncondit ionally  consent t o t he relevant cour t(s)  wit hin t he   
 Applicable Jur isdict ion having t he aut hor it y  t o pres ide over any ma t ter(s)  /   
 dispute(s)  ar is ing f rom t his agreement.

12.2.  The ter ms and condit ions of  t his  agreement shall  be governed by and shall  be  
 cons t rued in accordance wit h t he Laws of  t he Applicable Jur isdict ion.

13.  De�ni t ions
De� nit ions f or  t he purposes of  t his  agreement,  unles s t he context  requires ot her wise 
shall  be as f ollows:
13.1.  “Accommoda t ion” means collect ively  any accommoda t ion reser ved by ABC a t   
 any of  t he ABC lodges and camps or  any t hird-par t y proper t y.

13.2.  “ABC” means ABC Group.

13.3.  “ABC Group” means t he Af r ican Bush Camps group of  companies which   
 includes t he f ollowing legal  ent i t ies,  Af r ican Bush Camps Limited,  Marula  
 Expedit ions Tr avel  Agency Pt y Ltd,  Siavonga Enterpr ises Pv t  Ltd,  Ledgeback  
 Saf ar is  Pv t  Ltd,  Lake Lodges Pv t  Ltd,  Thornt ree Inves t ment Limited,  Cr anes  
 Nes t  Saf ar is  Pt y Ltd,  Saf ar i  Dr ive Bot swana Pt y Ltd and Khwai Leadwood Pt y  
 Ltd.

13.4.  “Act ivi t ies” means any recrea t ional  pursuit  reser ved by ABC and shall    
 include,  wit hout limit a t ion s ight-seeing excurs ions,  spor t ing and adventure  
 act ivi t ies,  communit y and conser va t ion inter act ion provided by ABC or any  
 t hird-par t y ser vice provider.

13.5.  “Af r ican Bush Camps Limited” is  a  company regis tered in England and Wales  
 under company number 05462528 whose regis tered of � ce is  a t  Suite 1,  St aple  
 House,  Eleanor’s  Cros s,  Duns t able,  Bedf ordshire LU6 1SU, England.

13.6.  “Applicable Jur isdict ion” shall  mean t he count r y of  domicile in which t he  
 relevant ABC ent it y,  responsible f or  t he proces sing,  adminis t r a t ion,  and   
 invoicing of  t he i t iner ar y,  is  regis tered and incorpor a ted.

13.7.  “Applicable Laws” means t he Laws of  t he Applicable Jur isdict ion.



13.8.  “Booking(s)”  means t he init ia t ion,  proces sing,  amendment and/or � nalisa t ion  
 of  any i t iner ar y and shall  include provis ional  bookings.

13.9.  “Day” means a nor mal calendar day,  including Sa turday,  Sundays,  and any  
 public holidays.  

13.10.“Gues t/s” means t he end user of  ser vices rendered by eit her ABC or a t hird  
 par t y dur ing t he i t iner ar y.  

13.11.“Laws” means all  legis la t ion,  s t a tutes,  regula t ions (as amended,  replaced,  or   
 re-enacted f rom t ime t o t ime) which may be applicable in t he Applicable  
 Jur isdict ion.

13.12.“Marula Expedit ions Tr avel  Agency Pt y Ltd” is  a  company regis tered in   
 Bot swana under company number BW1517653 whose regis tered of � ce is  a t   
 Plot  529,  Mophane Avenue,  Light Indus t r ial  Area,  Maun.

13.13.“Par t ies” means collect ively  ABC and t he Gues t(s)  and “Par t y” means eit her  
 of  t hem as t he context  may require.

13.14.“Reser va t ion” means a reser va t ion made by t he Gues t  on behalf  of  t he Gues t   
 and con� r med by ABC in wr it ing.

13.15.“Siavonga Enterpr ises Pv t  Ltd” is  a  company regis tered in Zimbabwe under  
 company number 5624/2013 whose regis tered addres s is  16 Pres t on Dr ive,   
 Alexander Par k,  Har are,  Zimbabwe.

13.16.“Tr avel”  means any t r anspor t  reser ved by ABC, including but not  limited t o  
 road,  wa ter and air  t r avel  provided by ABC or any ot her 3rd par t y ser vice  
 provider.

13.17.“You” /  “Your” means t he Gues t.


